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Keith Hearns, Development Delivery Manager

Keith is an experienced product and delivery leader with a strong foundation in user experience and
digital transformation. With over 15 years of experience across startups, agencies, and enterprise
organizations, he specializes in aligning cross-functional teams to deliver scalable, user-centered
solutions.

At the core of Keith’s approach is a deep commitment to collaboration and clear communication—from
stakeholder alignment to sprint execution. Prior to this role, he led major UX and product initiatives for
companies in healthcare, real estate, and technology, driving measurable outcomes through agile
methodologies and thoughtful design.
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